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ABSTRACT 

The development of technology is proven to be able to present an opportunity for further 

learning in the future of ELT. This is due to the influence of technology in the area of mobile-

assisted language learning that supports the quality of learning activities. During its 

development, many kinds of applications can be accessed by EFL learners. This study is carried 

out to identify the effect of using ‘iTalkuTalk’ application as one of the online learning 

platforms to improve EFL learners’ pronunciation ability among undergraduate students at the 

University of Jember, Faculty of Teacher Training and Education, English Education Program. 

Thus, the respondents consisted of 10 undergraduate students who were selected in the study. 

They were divided into 5 female students and 5 male students. In conducting the research, the 

observer chose to provide treatment for the respondents to use the application during the 

activities. Then, the data were gathered by using a questionnaire toward using the ‘iTalkuTalk’ 

application. The data collected from the questionnaire will be fully analyzed. The results of the 

data analysis show that the use of the ‘iTalkuTalk’ application enhances students’ interest and 

motivation in learning English pronunciation. The results also indicate an increase in student’s 

real exposure to the English language. In addition, the study of these three findings is valuable 

to the establishment of online learning during the pandemic. 
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BACKGROUND OF THE STUDY 

Pronunciation is one of the most essential skills needed by English learners to master 

their oral competence. As a matter of fact, the difficulty faced by both English Foreign 
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Language (EFL) teachers and learners is becoming a challenge in conducting teaching and 

learning pronunciation (Haryadi & Apriyanto, 2020). This happens due to the difficulty to 

distinguish what is written and pronouncing what is the correct word (Tristina, 2019).  Another 

issue can be raised because learners should comprehend a language which is not originally used 

as their first or even second language. Thus, improving learners’ pronunciation skills will be 

required for them not only to understand the theoretical knowledge about the English language 

but also to acquire the practical ability in oral communication.  

In assisting the aim of fostering the ability in mastering pronunciation, the availability 

of technology development is believed to be able to present a new approach to teach and learn 

English pronunciation. Although over 95% of the Indonesian university has been proved by 

Pratama (2008) cited in Haryadi (2020) that most of the learners have a mobile phone on their 

hands, they often use it for tracking down the social media instead of finding a learning space 

for themselves. According to Haryadi & Apriyanto (2020) cited from (Vazquez, 2014), 

teaching resources for online and face to face learning can be obtained by the learners with the 

use of smartphones and other mobile devices. However, the implementation of technology has 

been overlooked by the teachers which results in learners having no interest and motivation in 

learning. As mentioned in Kayyis et al, (2019) the use of mobile pronunciation applications 

can be highly achievable for the learners in learning English pronunciation and improving their 

competencies without learning it in the classroom where they need some certain spaces and 

times. This possibly is certain that the use of the mobile application is supportive for online 

learning activities. Since the goal of the learning is to teach pronunciation, audio support is 

highly needed for teachers and learners in conducting their activities. Especially the spread of 

the Covid-19 outbreak has increased recently, the technology-based teaching certainly will be 

a novel methodology for both English teachers and learners in achieving the learning outcomes. 

Therefore, integrating a technology-based learning tool, a Mobile Assisted Language 

Learning (MALL), can be helpful for both teachers and learners in conducting a subject of 

English pronunciation. iTalkuTakl: Watch video, AI Speaking practice app as one of the types 

of Mobile Assisted Language Learning (MALL) which is believed to be effective for online 

learning, easy to access, providing authentic materials through short clips, giving simple 

operation, and presenting the needs for learning in achieving the learning goal. To prove the 

benefits of the app, this study needs to be conducted whether the use of iTalkuTalk: Watch 

video, AI Speaking practice, when conducting into pronunciation teaching, can affect the 

learners’ interest, motivation, and their exposure in acquiring the English language.  



iTalkuTakl: Watch video, AI Speaking practice Application 

This app provides many types of features such as a dictionary, speaking and listening 

practices, short clips, text with phonetics, and chat with some foreigners. The variety of the 

menu gives learners an incomparable tool to operate the application. The application is shown 

by the collection of authentic video materials whose duration is not too long for learners to 

improve their pronunciation skills. It is presented with not only short clips of the video but also 

the subtitles of the video which become the subject they need to practice. Also, the subtitle will 

be completed by both the phonetics and the audio to speak your pronunciation and see how 

much the learners earn the score. The authentic video materials are fulfilled by the level of the 

difficulty which consists of easy to hard level types of video. This feature is tremendously 

useful for any kind of learner who wants to master their pronunciation ability. They are given 

a choice to choose which video that suits their competencies. In addition, there is also a feature 

in which learners can slow down the audio to listen to the authentic voice of native speakers. 

The video with native speakers is beneficial as the proper example for learners to learn a 

language that is not their first or even a second language. Learners need to be guided in order 

to know how to pronounce the English word correctly. In building their comprehension, the 

application also provides a quiz to test both their listening and pronunciation skills.  

 

 

 

 

 

 

 

 

 

 

 

Figure 1. Main Features of iTalkuTakl: 

Watch video, AI Speaking practice 

Figure 2. Additional Features of 

iTalkuTakl: Watch video, AI Speaking 

practice 



 

METHODOLOGY 

RESEARCH DESIGN 

Descriptive quantitative design research is conducted in this research study. To give 

more convincing results of the research design, the researcher analyzes every single aspect of 

the application of iTalkuTalk: Watch video, AI Speaking practice to measure the interest, 

motivation, and exposure through a questionnaire.  

POPULATION 

 This research is conducted by selecting 10 undergraduate students at the University of 

Jember, Faculty of Teacher Training and Education, English Education Program based on their 

experience in conducting the application in pronunciation class. The participants are generally 

obtained the same materials, activities, and learning app resources with the research. The 

participants are divided into two groups according to the gender which consists of 5 female 

undergraduate students and 5 male undergraduate students. The variation of the participants is 

showed as the students who have used iTalkuTalk: Watch video, AI Speaking practice as the 

online learning platform to improve their pronunciation skills.  

RESEARCH INSTRUMENTS 

 A questionnaire is used to collect the data of this research. Beforehand, the participants 

were given a treatment to use the application first and collect their activities and score to the 

researcher. The participants are occupied to choose one of the short clips that will be used as 

their video learning to practice their pronunciation. After that, the participants are asked to 

collect a screenshot of the score, the process, and the activities during the treatment. When 

completing the treatment, the participants were given a questionnaire in order to know and to 

analyze the results of using iTalkuTalk: Watch video, AI Speaking practice, and the effect of 

using in terms of interest, motivation, and exposure. Then, the results of the questionnaire are 

analyzed quantitatively. The results of the questionnaire are presented in tabulation and will be 

discussed.  

 

FINDINGS AND DISCUSSION 

FINDINGS 



Findings of the research are taken from the questionnaire which is adequately described. 

As mentioned before, the questionnaire is given to the students in order to know how 

iTalkuTalk: Watch video, AI Speaking practice application can affect their interest, their 

motivation, and their exposure in learning English pronunciation. The result of the 

questionnaire is presented in Table 1 as follows; 

No. Question 

The Answer Given 

Yes No Maybe 

Number of 

student % 

Number of 

student % 

Number of 

student % 

A. Interest 

 

1. Do you find the app is interesting? 

2. Are the features easy to use? 

3. Do the topics give you fun 

elements? 

4. Do you enjoy practicing the 

pronunciation while watching the 

video? 

10 (100%) 

9 (90%) 

8 (80%) 

 

8 (80%) 

 

 

- 

- 

- 

 

- 

 

 

 

- 

1 (10%) 

2 (20%) 

 

2 (20%) 

 

 

 

B. Motivation 

 

1. Do you feel motivated when using 

the application to improve your 

pronunciation skills? 

2. Do you feel less anxious when 

using the application? 

3. Do you find the app helps you 

reduce your concern about 

pronunciation? 

4. Would you use the app for your 

further online learning platform? 

10 (100%) 

 

 

7 (70%) 

 

6 (60%) 

 

 

6 (60%) 

 

- 

 

 

1 (10%) 

 

- 

 

 

1 (10%) 

 

- 

 

 

2 (20%) 

 

4 (40%) 

 

 

3 (30%) 

 

C. Exposure 



 

1. Are you able to acquire English 

exposure from the app? 

2. Do you find the app provides a 

good pronunciation example from 

the native speaker? 

3. Could you pronounce the word 

correctly as in the video? 

8 (80%) 

 

6 (60%) 

 

 

7 (70%) 

 

2 (20%) 

 

1 (10%) 

 

 

3 (30%) 

 

- 

 

3 (30%) 

 

 

- 

 

  

From an interesting perspective, as is shown in Table 1, the participants certainly 

express their interest in using the application in terms of both the features and the topics as well 

as the short video clips provided by the app. The participants fully stated that the whole features 

in the app are diverse, and they also mentioned that the features are easy to explore and operate. 

Besides, the topics and the videos were believed to make the participants eager to enjoy 

practicing their pronunciation. In terms of motivation, the application is proved to be able to 

motivate their learning in pronunciation competence effectively. They found that the app helps 

them in alleviating their concern about learning English pronunciation. Also, they agreed that 

they would like to use this app as their online learning platform to learn pronouncing words. 

At last, the participants spoke of the use of the applications’ effect on acquiring real English 

exposure. They believed that the use of authentic video as the media to learn pronunciation 

could assist their knowledge about pronouncing the English words correctly. 

DISCUSSION 

 Pronunciation is one of the important keys to mastering the English language 

competence. As part of oral skills, pronouncing the words must be done correctly in order to 

have good communication with others especially native speakers. To achieve that goal, 

integrating technology-based learning in form of a Mobile Assisted Language Learning 

(MALL) tool will certainly benefit both English teachers and learners in conducting teaching 

and learning pronunciation. The use of technology such as smartphones or other technology 

devices broadens their theoretical and practical view. The previous study conducted by Ampa 

et al (2013) also claimed that the combination of on-screen text with audio technology in a 

mobile application is believed to be practical and effective to improve the quality of oral skills. 

Thus, it is certainly a useful feature to develop learners’ communicative competence. 



The use of iTalkuTalk: Watch video, AI Speaking practice application has been proved 

to present positive effects in improving learners' pronunciation skills in terms of their interest, 

motivation, and exposure, especially the students of English Education Major at the University 

of Jember. The data gained from the findings showed that nearly all students achieved a high 

percentage of the overall criteria obtained from the questionnaire.  

The utilization of using a mobile device as a learning media to improve learner’s ability 

in improving their pronunciation ability is proved to be able to develop their interest in 

mastering the skills. It is also in the line with the study conducted by Tristine (2019) which 

claimed that the implementation of a supportive technique by using the android application in 

learning activities is effective to attract their interest because the use of android does not limit 

their learning process. The learners are also motivated in learning English pronunciation 

through the application because of the availability in providing beneficial features and topics. 

The effect of the features’ application is able to encourage students to learn English 

pronunciation without having concerns about making mistakes because they can learn from the 

authentic voice of the native speakers (Tristiana, 2019).  The effectiveness of this app is also 

shown by the use of authentic video materials. According to the study by Stempleski and 

Tomalin cited in Syunina et al (2017), it is stated that learners were actually encouraged to try 

imitating the way native speakers pronounce the word because of the implementation of 

authentic videos materials demonstrating a target language. As a result, the learners will be 

able to pronounce the word correctly by  watching and listening to what the native speakers are 

saying in the videos. In addition to that, it is also believed that if the app provides authentic 

video materials, it will certainly develop their awareness about the English language exposure 

because it provides the impression of the culture itself (Macwan, 2015). Hence, the positive 

effects of learners are boosted by the use of the application which can be used both in classroom 

and self-learning activities to foster their pronunciation ability.  

 

CONCLUSION AND SUGGESTION 

The results of the research can be inferred that the utilization of iTalkuTalk: Watch 

video, AI Speaking practice application can provide both EFL teachers and learners the 

assistance in teaching and learning English pronunciation activities effectively. The learners 

gain more interest in exploring and using the application because of the features and topics that 

present the insightful knowledge about pronouncing some English words correctly. As part of 

Mobile Assisted Language Learning (MALL), this apps is also highly valuable in encouraging 

learners to practice their pronunciation skills. In other words, they are willing to practice using 



the app to improve their competence in pronouncing the correct English word. Besides, the 

apps also reduce their concern about being not able to pronounce the correct word due to the 

variation of features that facilitate the learners’ need in learning English Pronunciation. This 

apps is certainly a supportive mobile learning app that allows the learners to not only 

pronouncing the word but also getting a chance to listen oh how native speakers pronounce the 

word. It is possible because of the authentic video materials which are available for them to 

practice their pronunciation. Not only getting to know the pronunciation of a target language, 

but the learners also have the opportunity to acquire real exposure from native speakers. As a 

result, the effectiveness of the application is possible to maintain the learning space in any kind 

of situation, whethere it is for traditional learning or distance learning. 

However, utilizing this app may find challenging for some English teachers because of 

the content provided by the app. In order to overcome that, teachers are expected to select the 

materials which are appropriate and suitable for learners based on their necessity in learning 

English pronunciation. Even though the learners may experience obstacles in pronouncing all 

English words, the app is highly recommended both for English teachers in conducting 

teaching pronunciation or learners who want to improve their pronunciation ability. For further 

study, the researcher suggests that the study can be expanded in analyzing the other language 

skills such as speaking and listening or even conducting a qualitative study about the 

application to have a broad explanation and fruitful knowledge to be worthwhile in the future 

of ELT.  
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